This access statement does not contain personal opinions as to our
suitability for those with access needs, but aims to accurately describe the
facilities and services that we offer all our guests/visitors.

Access Statement for WORDSWORTHS GUEST HOUSE

Introduction

Wordsworths Guest House is in Ambleside, Lake District and offers 4 guest rooms. The
house is Victorian and over 100 years old and whilst we aim to meet the needs of all our
guests there are some features which might make access difficult for people with limited
mobility.

We are located on a main road and have rooms on 3 floors, there are steps into the
house from the carpark and 3 flights of stairs between the rooms.

If you have any specific questions please feel free to call us on 015394 32095 and we
will be happy to help.

We look forward to welcoming you. If you have any queries or require any assistance
please phone 015394 32095 or email info@wordsworthsguesthouse.co.uk.

Pre-Arrival

e For full details and maps of how to reach us please see the location section of
our website. Alternatively, you can plan your journey by car or public transport
using a journey planning website; simply enter your postcode and ours, which is
LA22 ODB to get directions.

e The nearest railway station is Windermere, which is 3.5 miles away. Taxis are
available at the station. Public buses are available at the station 10-15 minute
drive.

e All buses can accomodate wheelchairs. The 555 bus runs every 30 minutes from
the train station to Ambleside.

e The nearest bus stop is 250 meters from the guest house, ask the driver to stop
at Kelswick Road.

e The pavement on the street leading to the guest house is paved.

Car Parking and Arrival

e Our private carpark is accessed at the back of the guest house, where there is
parking for 5 cars.

e The carpark has a stone surface leading to the back door. This is well lit at night
by a motion sensor light.



Entrance can either be through the front door by 2 steps, or the back door which
is accessed from the car park through a gate into the garden and up 12 steps
with handrails on one side.

Assistance can be given with luggage.

Welcome Area

Guests are welcomed in the hallway and through the dining room, which is level
throughout, where they are asked to register.

The hall and dining room are fully carpeted.

The area is even and well-lit with overhead chandeliers.

Guests are shown the dining room and their bedroom.

Bedrooms

All bedrooms are en-suite

There is one twin bedroom on the first floor which can also be a super king-size
bed

There is one single room, one king-size rooms and one king-size suite on the the
second floor.

Furniture can be easily removed or rearranged.

Rooms are bright and evenly lit. Light switches next to beds to control overhead
lights and wall lights.

All of our bedrooms offer the following: Lighting as above, good colour contrast
between the floor, walls, and doors, short pile carpet, all bedding is non- feather,
flat screen television with remote control and subtitles.

Bathrooms, Shower-rooms & Toilets

All rooms have en-suite bathrooms.

A level entry, step free shower.

The toilet height is 400mm/15.7ins.

The wash basin is in a vanity unit in the bedroom. Level tap on the wash basin.
Well lit with overhead lights with florescent light and shower socket over hand
basin.

Good colour contrast between the doors, floor, walls and towels. White towels
contrast with white bathroom walls with sparkly glass strip.

Non slip black sparkly floor tiles.

Public Areas - Halls, Stairs, Landings, Corridors

All public areas, hall, stairs, landings, are well lit using overhead chandeliers.
There is a short pile carpet on the stairs, hall and landing.



e There is a continuous flight of 17 stairs with hand rails on both sides to the first
floor. There is a continuous hand rail on both sides of the landing. There are 12
stairs leading to the second floor with a further 5 stairs leading to the top floor.

Dining Room

e The dining room is located on the ground floor with step/free level from the front
door and stairs.

e The door opening to the dining room is wide and level throughout.

e Lighting is well lit by overhead chandeliers.

e The flooring is short pile carpet.

e We are able to cater for varying dietary requirements. Please advise us when
making a booking.

e Breakfast is served but you can help yourselves to cereal and fruits.

e Crockery is colour contrasted with the furnishings.

Garden

e There is a paved patio area which can be accessed from the dining room door by
3 steps.
e The garden is long with a paved path leading to the carpark.

Additional Information

e The nearest General Hospital is at Kendal with an A&E unit and walk in NHS is 9
miles away

e The nearest Doctors surgery is Ambleside Surgery, Rothay Road, 10 minute
walk from the guest house. Please let us know if you need further information
about these.

e Free Wi-Fi Internet access is available.

e We can offer a list of nearby attractions and suggested places to eat with details
of their Access Statements for information, where available.

Contact Information

Address: WORDSWORTHS GUEST HOUSE LAKE ROAD AMBLESIDE CUMBRIA
LA22 0DB

Telephone: 015394 32095

Email: info@wordsworthsguesthouse.co.uk

Website: www.wordsworthsguesthouse.co.uk

Hours Of Operation: 7am - 10pm

Local Accessible Taxi: HILL TOP TAXIS 07979 66 44 72 ZION TAXIS 0777 683 7684



http://www.wordsworthsguesthouse.co.uk/

